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What makes a family business grow and
sustain from one generation to the next?
If you own or lead a family business, contribute to
the working knowledge, share your experience and get featured
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Campaign Participation Guidelines 

How are we defining family business?

Family businesses get complex as more family 
members get involved. These are some typical issues:

AUC School of Business through its knowledge portal, Business Forward, chose family business as 
the theme of its participatory campaign #IMovedMyBusinessForward this year, running until May 
2023, and powered by PwC, one of the leading professional services networks in the world.

A family business is a company where the decision-making power is in the hands of the controlling 
family; including the founder(s) who intend to pass the business on to a succeeding generation.

We use the terms “family business”, “family firm”, “family company”, “family-owned business”, 
“family-owned company”, and “family-controlled company” interchangeably. Family businesses can 
be small, medium sized or large, and can be listed or unlisted.

• Succession planning for leadership positions in the business, and transition 
  to a new generation.
• How to set up clear governance structures: formalized business processes 
  and procedures as well as communication channels, reflecting on all 
  management aspects including hiring and finance.
• How to manage conflict and differences in vision.
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#IMovedMyBusinessForward Family business 
campaign objectives:

The application and selection process

Stage 1: Identifying the compelling family business stories to feature

Ends on April 30, 2023 

• To contribute to working knowledge about the under-researched area of family 
   business.
• To shed light on successful examples and business models to inspire other existing  
   or potential family businesses.

Who is eligible to participate?
• Family businesses that are in the second-generation (or beyond) stage 
   management and/or ownership.

These family businesses could be represented by:
- The owner/co-owner or another family member assuming a leadership position in  
   the company.
- A holder of a leadership position in the company who is not related to the family 
   but is authorized to speak on behalf of the company.

Join the campaign by filling in and submitting the campaign form on this link. 
Eligible entries will be contacted by Business Forward team to move on to Stage 2. 

Eligibility depends on the following factors:
• The form is fully completed and provides enough information about the business.
• Willingness to share the family business story on Business Forward’s digital platforms.
• Willingness to provide photos/videos that will complement the business story.
• Willingness to share specific experiences and examples on what the business did or is doing  
   towards improving: governance systems, audit and compliance mechanisms, succession plans,  
   adapting the business model, financing mechanisms, intergenerational leadership transition 
   and other measures needed to move the business forward. 

The deadline for submission is April 30, 2023
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Stage 2: Putting the story together 

Ends on May 10, 2023 

Business Forward team will work with the relevant person in the company on putting together 
the family business case and visual assets in the form of a video that best showcases the story of 
this business with all its successes and learnings.

References of business video stories from previous #IMovedMyBusinessForward campaigns 
(with different themes):

• 2021/2022 (responsible business): https://businessforwardauc.com/howimovedmybusiness
• 2020/2021 (business resilience during COVID-19):

https://www.facebook.com/watch/139666756666306/345411300597659 3

Stage 3: Jury selection, voting and the closing event 

Jury selection track:

Voting track: 

Jury selection criteria:

Ends on May 29, 2023

A jury committee of strategists and experts in the discipline of family business will select three 
family business stories that best demonstrate best practices that contribute to working 
knowledge about this discipline, and will be recognized and awarded in the campaign’s closing 
event on May 29, 2023 in Al Alfi Hall, AUC Main Campus, New Cairo.

The family business video stories will also be posted campaign landing page on Business 
Forward’s website starting from May 13, 2023, and will be shared on social media for online 
voting by the audience. Voting will be closed on May 23, 2023. 

The three most voted for family business stories, will be recognized and awarded in the 
campaign’s closing event on May 29, 2023 (tbc).
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• The second generation or beyond of the family business is actively involved in
ownership and/or management.

• Evidence of business continuity is indicated.
• The adoption of governance systems, and measures to sustain the business and
succeed to the next generation are demonstrated.
• Specific examples of successful trials and learnings are demonstrated.
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The campaign closing event will take place in Al Alfi Hall, AUC New Campus on May 29, 
2023 from 1-5 pm (tbc). It will be an event to celebrate success and share best practices and 
learnings. It will be attended by a selection of subject matter experts, family businesses of 
various sizes, relevant international organizations, finance and consultancy firms, in addition 
to academia and practitioners from the AUC School of Business and AUC community.

The winning cases will be featured in Business Forward and on AUC School of Business social 
media and newsletters. 

Depicting the family business case in a 3-minute video

• Business Forward team will provide technical support to convert the business story into a  
   3-minutes video.

• The first frame of the video will include the name of the campaign hashtags:  
   #IMovedMyBusinessForward, #FamilyBusinessForward, the name of the participating 
   company.

• The content of the video should cover key information from the entry form including the 
   purpose of the business, the key challenges related to sustaining and growing the family 
   business, how were the challenges tackled, lessons learnt, and key results. 

• Business Forward team will need to be provided with visuals (photos and video footage) to 
   assist the company in turning the story into a video.

• The company will need to facilitate an interview on its premises as needed to provide the 
   Business Forward team with all the needed information to represent in the video telling the 
   story of the business.
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